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The four driving forces of digital 
transformation

Digital transformation is driving the new economy, and it is governed by four great 
driving forces:

I. Digital interaction of people

II. Regulatory pressure

III. Evolution of Information Technologies

IV. Development of connected infrastructures and the development of the Internet of Things

These four forces pose constant threats.

SIA, the cybersecurity company of the Indra group with more than 30 years of history, is
leader in the market and has its mission to protect digital businesses by providing a
response to these threats.

Our concept of cybersecurity goes further in scope and in the way we provide solutions.

Our solutions are integrated into Indra's portfolio, which allows us to offer greater 
capabilities and provide the necessary structure to successfully undertake the most 
ambitious projects.



These are the four driving forces:



SIA's 11 answers to the secure enabling of digital 
businesses

Promoting team awareness

Employees or collaborators can be 
inadvertent facilitators of threats to the 
organization. This is why training and 
awareness is important. We work with 
several organizations in establishing these 
policies and tools, in combination with the 
more technical side.

Defining a solid security 
architecture
The plethora of manufacturers and the 
fragmentation of the cybersecurity market 
make it difficult to decide which solutions are 
best suited to your environment. The inclusion 
of outside experts provides a different view 
and an opportunity for improvement.

Detecting and 
responding to threats

Threat management through the network of 
our cyber defense centers (Madrid, Mexico, 
Bogotá) guarantees the protection of our 
clients. Intelligence, detection and response 
services provide a comprehensive range of 
shared and in-home services

Ensuring regulatory 
compliance

The regulatory and legislative environment is 
complex and requires an expert level of 
knowledge. The experience of our technical 
and legal specialists provides flexibility for 
adapting solutions to various industries and 
platforms.

Implementing a 
Cybersecurity Plan

When defining a cybersecurity plan, it's 
common to start parallel projects given the 
urgency of the measures to be taken. The 
scattering of assets and interaction between 
applications and users requires coordination: 
setting up a technical office is a good solution 
for this.

Preparing the business 
continuity plan

Attacks on our systems require the 
development of solid business continuity 
plans as a preventive measure. You can 
design these plans together with our 
experts, who will assist in incorporating the 
best practices in the industry.



SIA responds

Managing digital identity

t's essential to control the rights to which 
services and profiles each person has. 
Artificial intelligence in profiling processes -
along with multiple-factor authentication 
and unified access (sign-on) solutions- in 
addition to the control of privileged accounts 
and data access, enable a complete 
governance identity program.

Securing digital 
signature processes

The digitization  of processes requires 
completing transactions with a digital 
signature in a flexible way. A cloud solution 
makes integration with applications easier, 
ensuring archiving and retrieval. All of this 
with the flexibility of customized and certified 
eIDAS development.

Managing digital risk
The progressive digitalization of 
organizations and its processes -enabling 
new businesses and channels- has 
exponentially increased the number of 
existing threats, thus introducing new risk 
vectors. At SIA, we have the necessary skills 
to help organizations identify and manage 
digital risk in line with their business 
strategy.

Controlling risk of fraud

Detecting inappropriate client or 
employee behavior and actions is 
fundamental. How? By implementing 
modular solutions for transactional and 
e-commerce processes. This is 
supplemented by expert agent control.

Promoting Digital 
Onboarding strategies
The growing number of digital clients 
requires a secure environment for their 
operations. It's important to start 
integrating them ("Digital Onboarding") by 
taking advantage of identification 
technology and the use of biometric 
elements.



These are our answers to...
The cybersecurity challenges in the 
Health sector

Due to the nature of their activity, hospitals must 
be operational 24/7.  Any interruption in their 
operation has serious consequences on the 
health of citizens and on the prestige and 
reputation of the institution and its executives.

It is very important to consider the vulnerabilities 
of diagnostic equipment connected to external 
systems.

There are also interconnected distributed 
systems, and more and more computerized 
medical equipment that must have their security 
managed.

In addition, patients' medical records are 
sensitive data that cybercriminals seek to profit 
from.

Key aspects:



1. Ensure operational continuity
2. Comply with strict regulations
3. Assure data confidentiality
4. Guarantee patient safety
5. Manage risks regarding health care

Where is the sector 
headed?

Infrastructure as an 
element of security

Having a cybersecurity master plan that 
includes the definition of a secure cyber-
resilient architecture is critical, as it will 
prevent unauthorized access, block viruses 
and attacks, control access to protected 
information and monitor vulnerabilities.

The convergence of Information Technology 
and the Internet of Things is another factor 
that must be taken into account in a 
comprehensive approach to cybersecurity.



E-mail is the main means of communication within organizations in 
the health sector

All kinds of information is transmitted by e-mail. Mailboxes are growing out of control, 
storing all kinds of valuable information including intellectual property, financial information 
and patient information. This means that the security of mail systems is critical.

Phishing is an increasingly common threat

Most cybersecurity incidents are triggered through this medium. Unaware users may 
click on a malicious link or open an attachment that infects their computers with 
ransomware or other malicious software.

Employee awareness, which is the first line of defense against a cyberattack, is critical to 
neutralize this type of threat.

Legacy Systems

Legacy systems can often require maintenance procedures that have not been contemplated 
in the cybersecurity plan compromising the organization that, in many cases, are already 
outside the manufacturer's support and are an entry point for cybercrime.

Given the necessary investments in hardware, software and human resources to be able to 
comply with an advanced global cybersecurity plan, cloud solutions are proving to be a flexible 
and effective alternative that is cheaper and requires less time to implement.  The ROI of 
cloud and SaaS cybersecurity solutions is key when deciding to implement such solutions.

The cloud as a key element in healthcare 
cybersecurity

The most common vulnerabilities



SIA is the ideal technology partner to successfully 
undertake these tasks. We are SIA. Beyond 
Cybersecurity.

*Data obtained  from SIA and Minsait's Ascendant report on Digital Maturity of Cybersecurity 2020-2021, 
based on personal interviews with leaders of a hundred large companies and organizations in Spain and the 
rest of Europe, as well as with some of the leading cybersecurity experts.

SIA would like to invite you to see the full report in a meeting with our team of specialists, which is very useful 
as a roadmap for improvement in this area. Please contact us:  siainfo@sia.es
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